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Our steady 
growth over the 
last six decades  
empowers us  
to serve you  
today – and into  
the future.

         t h r e e  G e n e r a t i o n s  o f 
Unwavering Dedication to Our Customers. 
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The buck stops here
Putting the Kovatch name on every vehicle we deliver 

comes from our dedication to superior quality in  

everything we do. Many KME managers have been 

with the organization for decades. We have an  

experienced staff ready and willing to serve our varied 

markets. However, our customers, representatives and 

employees know that if needed, they can personally 

contact the company’s CEO, John J. Kovatch III.  

No company is better able to rapidly respond to  

our customers’ needs with common sense and a  

dedication to excellence. 

Financial stability 
Stability, longevity and reliability–that’s what you  

get from KME. Our continual reinvestment into the 

company with personnel training, new equipment,  

and new facilities has allowed for steady growth with 

no long term debt. At KME, we’re here to serve our 

customers today and for future generations. It’s not  

just a business, it’s our family’s commitment.

reinvestment

(Main Photo on Left) John “Sonny” Kovatch Jr. (Founder) with  
John Kovatch III and IV.  (A) John J. Kovatch III, KME President and CEO  

(B) KME staff at a new high efficiency paint line.  
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c u s t o m e r  c o m m i t m e n t

   kme Works for You
A privately held, family company since 1946,  

KME is truly an American success story. 

Founded by WWII veteran John J. Kovatch Jr., the  

organization has experienced steady growth over the last  

six decades. We’ve worked hard to maintain our founder’s 

entrepreneurial spirit throughout the company with an ability 

to rapidly respond to market demands with innovative  

new products and services that offer real value and build 

long-term partnerships. 

Decisions that make sense
We make decisions in the  

best interest of our customers,  

company, and employees.  

There are no influences from 

outside investors or stock 

market analysts. This allows us 

to react quickly when necessary 

and make wise long term  

investments into the company rather than pay out short term  

investor dividends. 
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flexibility
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Personal attention
With 800 employees, KME has the  

resources to support our customers’ 

needs. However, KME still assigns  

a primary point of contact for each  

new truck build to coordinate all  

communications between KME,  

the sales representative and the  

customer. There is no “hand off” through 

various stages of production where  

customers have to redefine their needs to 

each new person in the process. KME’s project manager 

ensures that all customer needs and expectations are 

met from order to delivery, every time.

Just look at the product!
Lots of companies say they’re custom, but  

KME suggests you simply look at the product.  

No manufacturer offers more styles, models  

and features than KME, and our “yes” philosophy  

allows KME to provide them at an affordable price.

KME is truly a sole source, custom  

manufacturer of all components of our vehicles. 

We manufacture cabs, chassis, bodies, tanks and aerial 

devices, and we’re even a commercial truck dealer!  

Our engineering, sales, production and service functions 

are ingrained with a dedication to providing solutions, 

customized for our clients.

Custom with  
proven reliability
KME’s engineering 

department designs 

through a core scheme 

for our products,  

whether it is a fire truck 

pumper or a 6,000 gallon  

aircraft refueler. After the foundation for the design 

has been established, we utilize proven solid modeling 

programs that allow us to modify the designs through 

simple parametric changes. This allows KME customers 

the confidence of a structurally superior product that still 

retains the ability to be highly customized. 

   Customized Solutions to Meet Your Needs. T r u e  So  l e  So  u r c e  M a n u f a c t u r i n g

customer focusedW e  S ay  “ Y e s ”  W h e n  O t h e r s  S ay  “ No  ”



It starts with the design
KME utilizes computer-generated 3D solid part models 

to ensure smooth parts integration, efficient assembly 

and optimal reliability. Then a technique known as finite 

element analysis is performed throughout the design 

process to verify the structural integrity of the  

design. KME even contracted a globally recognized 

engineering firm, Lucius Pitkin, to perform an  

over-the-road evaluation and life history analysis  

of the performance of a KME truck. This data,  

when combined with our decades of apparatus  

experience, helps KME design quality and safety  

into every product.

KME vehicles are designed, manufactured and tested to perform under  

the most rigorous demands.  For every market we serve - commercial, military, industrial, 

municipal and aviation - our products go through dozens of checks by both KME and third 

party professionals to ensure every vehicle offers superior quality and safety for operators 

and occupants.

   Safety and Quality 
are the Driving Force in Every Design.
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a  p r i o r i t y  i n  e v e r y  d e s i g n

KME works for you    |    7

(A) Technician performing magnetic  
particle testing on welds  

(B) Sales and Engineering using 3D modeling  
(C/D) Barrier test to calibrate frontal impact  

protection systems (E) KME chassis seat  
pull test for occupant safety

Check and double check
Every step of the production process includes 

checks and double checks to ensure quality and 

safety, many even before the process begins. For  

example, when we take delivery of aerial material, 

random samples are sent to an independent  

laboratory to confirm its compliance with our strict 

standards of yield strength and material type.  

Only when the material is formally approved will 

production begin at our facilities. Only KME takes 

this extra step for quality. In addition, KME contracts 

Underwriters Laboratories (UL) to perform tests on 

fire apparatus both during and after the production 

process to ensure independent verification of quality. 

All vehicles also have a complete Quality Control 

checklist, including driving and function testing, so 

they’re ready to perform immediately upon delivery. 

Exceeding the standards
Safety is never an option. KME has recently spent millions in design,  

development, and testing to integrate products into its vehicles that not  

only protect operators and occupants, but also help to prevent accidents  

in the first place. Working in conjunction with leading third party safety 

specialists, KME fire chassis have met and exceeded all crash test standards 

for frontal and side impact and roof crush tests. KME also offers over fifty 

other safety features, including frontal impact protection, occupant rollover 

protection, electronic stability control, rollover warning devices, smart 

steering wheels, and camera systems.
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  P r o u d  t o  s e r v e  our First Responders.
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KME custom-manufactures a full range of vehicles for first 

responders providing fire protection, EMS, HAZ-MAT response, 

homeland security and law enforcement.

Whether your department requires a pumper, special rescue or 

even a patrol car, KME is able to provide unrivaled flexibility during 

the design and manufacturing phase. Customers can choose from 

hundreds of commercial and custom chassis configurations and 

fully custom body styles. During production, experienced craftsmen 

construct the vehicle to exacting standards using the latest cutting, 

welding and painting technologies. Finally, every vehicle receives 

extensive quality checks and testing to ensure safety and then is 

backed with service and support by a nationwide network.

› �KME and its employees have a passion to provide the 
safest, most reliable and highest performing vehicles to 
serve our first responders in protecting our communities.

commitmentS e r v i n g  T h o s e  w h o  S e r v e
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› �The new FORCE™ in Airport Rescue Fire Fighting.
KME has a strong heritage of providing airports worldwide with dependable 

emergency vehicles.  We brought true innovation to aviation customers with the 

introduction of our FORCE™ series of ARFF vehicles. Modern styling, combined with 

industry best visibility, performance and superior ease of maintenance, are hallmarks 

of the brand. KME also offers a full line of Class 1, 2 and 3 vehicles on commercial 

chassis that integrate custom bodies and extensive pump system options. 

KME stands ready to serve this marketplace with the most complete line of 

emergency vehicles of any North American manufacturer available to 

airports, and backs these products with support, training and service 

second to none. 

› › › › ›

   KME Makes Deliveries Simple.

innovative T r u c k s  f o r  p r o pa n e  a n d  p e t r o l e u m  i n d u s t r y

KME has over four decades of global experience in petroleum transport 

vehicles for both commercial and aviation use. We manufacture fuel 

trucks, refueling vehicles and specialty transport trucks on a variety  

of chassis brands with tanks manufactured by experienced and certified 

welders. Tank products include heating oil, diesel, gasoline, jet fuel, propane 

and specialty chemicals. With full service capabilities for the chassis, tank, 

pump, meter and parts, KME keeps your vehicles on the road and makes 

deliveries simple.
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The mission of KME’s Customer Service Division is to provide friendly, 

timely and accurate response to customer demands for parts, service, 

training, technical support and warranty. Our world headquarters 

location has a staff of customer service representatives with over 220 years 

of combined experience. This staff, plus our factory branch service staff and 

nationwide network of sales and service centers, comprise a knowledgeable 

and experienced team of professionals ready to serve.

   Commitment to Service and Support.
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Network of support
KME’s factory locations, teamed with a nationwide network  

of sales and service centers, provide a full range of support for  

our vehicles. Our locations are fully insured and ready to provide 

maintenance, repairs, parts and technical support. Many KME  

vehicles feature modem ports on board so KME can connect to them 

remotely for diagnosis of issues or upgrades of electrical systems.

Remounts and refurbishment
Body and aerial remounts and apparatus refurbishment often add  

a decade or two of useful service and many jobs are completed in 

less than half the time of a new vehicle order.

refurbishment

training

Extensive parts inventory
KME has an extensive inventory of both 

purchased and fabricated parts, many 

ready to ship the same day from multiple 

service locations. 

Trained and certified technicians
Factory trained and certified technicians are ready to 

perform service, maintenance and upgrades to a variety of 

systems utilizing the latest diagnostic tools for rapid and 

accurate repairs.

parts

› �With over 800 employees, a world-class 
manufacturing facility and more than  
40 sales and service centers, KME has 
the resources to support your needs.

S e r v i c e  t e a m  w o r k i n g  f o r  y o u
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